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RESUMO

O relatério de pesquisa PIBIC/UFCG/CNPq intitulado Competitividade das Empresas no
Setor L&cteo: proposta de indicadores de inovacdo e empreendedorismo, tem como objetivo
geral desenvolver proposta metodoldgica para analisar a competitividade de empresas do setor
lacteo a partir de indicadores de inovagdo e empreendedorismo. A metodologia partiu de um
raciocinio dedutivo e a pesquisa caracterizou-se como: exploratdria, descritiva, bibliografica e
documental. Os resultados da pesquisa demonstraram que a dimensdo inovagdo deve ser
observada a partir da perspectiva do produto, processo, organizacdo, marketing, e atualmente
por meio da perspectiva tecnolédgica, a medida que o empreendedorismo deve ser observado
por meio dos indicadores ja tradicionais, como fatores determinantes, desempenho
empreendedor e de impacto assim como indicadores de sustentabilidade ambiental. Conclui-
se com esta pesquisa que a partir do momento que sdo inseridas as dimensdes, indicadores e
critérios de anélise ao modelo de competitividade para investigar as organizagdes do setor
lacteo, preenche-se uma lacuna tedrica em relacdo ao modelo atualmente utilizado para
compreender a interacdo competitiva ente organizagbes que fazem parte dos sistemas
agroindustriais.
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COMPETITIVENESS OF COMPANIES IN THE DAIRY SECTOR: INDICATORS OF
INNOVATION AND ENTREPRENEURSHIP

ABSTRACT

The PIBIC/UFCG/CNPq research report entitled competitiveness of companies in the dairy
sector: proposal for innovation and entrepreneurship indicators, has the general objective of
developing a methodological proposal to analyze the competitiveness of companies in the
dairy sector based on innovation and entrepreneurship indicators. The methodology started
from a deductive reasoning and the research was characterized as: exploratory, descriptive,
bibliographical and documental. The research results demonstrated that the innovation
dimension must be observed from the perspective of the product, process, organization,
marketing, and currently through the technological perspective, as entrepreneurship must be
observed through already traditional indicators, such as factors determinants, entrepreneurial
and impact performance as well as environmental sustainability indicators. It is concluded
from this research that from the moment the dimensions, indicators and analysis criteria are
inserted into the competitiveness model to investigate the organizations of the dairy sector,
the theoretical gap is filled in relation to the model currently used to understand the
interaction competitive among organizations that are part of agro-industrial systems.
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